
 

 

Creating a Technology Service Ticket in 

Eduphoria 
 
 

STEP 1.  Open up your Internet browser and Click on the Staff dropdown 

tab, then Click on Eduphoria 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

STEP 2.  At the Login page type in your email address and Password  

 

(NOTE:  If  you are a new user of Eduphoria, your email address will be 

username@taylorisd.org. 

 

Previous users will be using username@taylor.isd.tenet.edu 
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STEP 3.  Go to the helpdesk icon (or the blue Question Mark) 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

STEP 4.  Make sure you select the Tickets tab, and then look at the bottom 

of the page for ñNew Requestsò, and then Click Create a New Request 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

STEP 5.  Click on the Technology wrench 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


